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From the President,  
Steve Bahmer

Welcome from 
LeadingAge Florida  
Chairman Josh Ashby

On behalf of the LeadingAge Florida 
Board of Trustees, I invite you to 
join us in Orlando this summer 
for the 54th Annual LeadingAge 
Florida Convention and Exposition.  
With pre-convention educational 
opportunities and excursions, a 
packed educational program, and 
dynamic keynote speakers, our 
Convention continues to grow and 

push the limits of educational and networking offerings.
The Power of Purpose is the theme for this year’s 
Convention, and it could not be more appropriate or timely.  
It speaks to our commitment to doing meaningful work.   
And it continues to guide us in the development of public 
policy goals that serve Florida’s seniors, as well as in 
defending our mission-driven membership against poor 
public policy proposals.
To realize the full potential of our missions, we need to 
address the rapidly changing landscape of senior care.  This 
year’s convention is designed to build on an already strong 
foundation of professional development.  Additionally, we 
will honor our members’ missions through recognition of the 
work you are doing all across the state.  And we will turn 
our attention to a public policy environment that promises 
nothing if not continued change.
We hope you’ll join us in Orlando this summer for the high-
quality education, for the 
unique opportunity to network 
with colleagues, and for some 
Bourbon Street-style fun.   
See you in Orlando.

It is my honor to invite you to the 54th 
Annual Convention and Exposition 
at the Omni Orlando Resort at 
ChampionsGate.
This year’s Convention offers 
attendees the best professional 
development program for aging 
services professionals in Florida, 
taught by industry experts and laced 

with networking opportunities to identify and share that 
One Big Idea that you can take back and implement in your 
communities.
Our theme, the Power of Purpose, defines the very heart of 
our Association – mission-driven aging services providers 
doing the right work for Florida seniors, for the right reasons.  
That power of purpose has been on full display in 2017, 
as our members have fought hard to protect high-quality 
care, to ensure that residents are well cared for, to push 
for affordable senior housing, and to preserve the aging 
services options that are increasingly important to Florida’s 
aging population.
Because that sense of purpose is central to members, we’re 
expanding the time set aside this year to honor you and 
the work you do.  We’ve also expanded our educational 
offerings, and, as always, we’ll have a little fun with our own 
Mardi Gras in Orlando.

I look forward to seeing you 
all again in Orlando as we 
celebrate your work, learn 
together, and reconnect. O
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Welcome Reception
Join us Monday evening to catch up with friends and 
colleagues at the Welcome Reception.  This event provides 
time to socialize, network and plan your optimal meeting 
experience.  We invite you for a night of toasts, good 
cheer, professional re-charging and gastronomic delights 
while enjoying the beautiful surroundings of the Omni 
ChampionsGate.  The welcome reception is open to all fully 
registered attendees.
Monday, July 17 – 5:00 to 7:00pm

Opening Keynote Speaker
Kenneth W. Gronbach is president of KGC 
Direct, LLC and author of the current 
best-selling book, "The Age Curve: How To 
Profit from the Coming Demographic 
Storm." His first book, “Common Census, 
the Counter-Intuitive Guide to Generational 
Marketing,” was released in 2005. Ken’s 
2011, book “Decades of Differences, 

Making it Work,” is a comprehensive guide to coping with 
three generations in the workforce. Watch for Ken’s new book, 
“Upside: Profiting from the Profound Demographic Shifts 
Ahead,” in 2017.
Ken is an internationally respected demographer who has 
been able to forecast societal, commercial, economic, 
cultural and political phenomena with uncanny accuracy. 
Ken’s unusual blend of marketing savvy and common-
sense demography, based on twenty years of proprietary 
demographic study, sets him apart. Ken delivers keynote 
speeches across the United States and performs customized 
demographic research.
You will find Ken’s steadfast position, that the United States is 
the best Nation on earth and his firm belief that the country’s 
best days are ahead, season his spirited presentations with 
an unmistakable pro-American enthusiasm.

Plenary Session
Ethical Issues in Electronic 
Communication and  
Social Media
Michael Gillette will lead this highly 
interactive session where he will consider 
a series of ethical issues that emerge when 

providers and clients communicate by electronic means and 
engage social networking technologies. We will examine this 
topic as it relates to considerations of provider-recipient trust, 
boundaries, confidentiality and responsiveness.

Keynote Speaker
HUD Secretary Dr. Ben Carson has been 
confirmed as a special guest keynote 
speaker. Listen to a rare opportunity 
to hear from HUD Secretary Dr. Ben 
Carson when he delivers the keynote 
address at the lunch general session on 
Monday, July 17.

Mardi Gras Party
Expect Big Things at the Big Easy!  
Gather up for a celebration full of bright  
colors, elaborate dishes, and fun.  
LeadingAge Florida brings the  
French Quarter to you at  
Mardi Gras Night. New Orleans  
has a culture so rich you’ll need  
a spoon - from parades to  
masquerades, Dixieland jazz  
and hurricanes, to delicious Creole  
cuisine and a King Cake for all to enjoy.  
Of course, no Mardi Gras celebration  
is complete without brightly colored beads.  
Get all jazzed up and join us for a great night and fabulous 
prizes! As they say in New Orleans - 

Laissez les Bons Temps Roulez!

Closing Session: LeadingAge Florida 
2020: A Strategic Look Ahead

Alignment among LeadingAge 
Florida’s leadership and our members 
is essential to the achievement of our 
long-term public policy goals, and to 
the achievement of our strategic plan.  
During this final session, we’ll take a 
brief look back at the 54th Convention 
& Exposition with LeadingAge Florida 
President/CEO Steve Bahmer, and 
then turn your attention to the future 
with new LeadingAge Florida Chair 
Roger Stevens.  Our new Chairman 
will outline key public policy initiatives 
the Association will be leading in the 
coming years, and he’ll explain the key 
elements of the LeadingAge Florida 
strategic plan, as well as how we’ll 
measure our progress to ensure the 
Association continues to move forward.  
Join us for a fun look back, and an 
inspiring look forward.
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Business Partner Program
The Business Partner Program showcases top-level, highly 
engaged business supporters and demonstrates their 
extraordinary commitment to LeadingAge Florida’s members 
year-round. LeadingAge Florida would like to recognize and 
thank our Gold and Silver Business Partners:

Bouchard cares about their team, their 
clients, and their community. Over the 
past six years, Bouchard Insurance has 
been recognized and honored by some 

of the most admired organizations in the insurance industry 
and business community. Bouchard believes in providing 
confidence to achieve greatness. 

CLA helps aging services providers, 
as well as the executives and boards 

who lead them, address the significant issues that matter 
to their business through an integrated outsourcing, public 
accounting, and wealth advisory capabilities. 

Since 1982, Greystone has provided 
consulting services to 500-plus senior 
living organizations. Greystone helps 

providers with the business side of senior living, including 
strategic planning, market/financial analyses, development, 
financing, marketing, and operations.

Sodexo provides unique expertise and 
skills in improving the Quality of Life for 
residents, their families, and health care 

professionals at facilities around the world. This includes the 
implementation of programs, systems and procedures that truly 
enhance residents’ Quality of Life – all while managing costs.

Ziegler is a privately held investment 
bank, capital markets, wealth 
management and proprietary 
investments firm. Specializing in the 
healthcare, senior living, education and 

religion sectors, as well as general municipal and structured 
finance, enables us to generate a positive impact on the 
communities we serve. Headquartered in Chicago with 
regional and branch offices throughout the U.S., Ziegler 
provides its clients with capital raising, strategic advisory 
services, equity and fixed income sales & trading, wealth 
management and research.

MSL’s passion for helping clients 
can be summarized in three words: 

talent, experience, and attitude. Moore Stephens Lovelace 
provides client services through management consulting, tax 
and business advisory services, financial, accounting, and 
assurance services.

Convention Sponsors
LeadingAge Florida would like to thank the following 
convention sponsors for helping advance our mission and  
for supporting important program initiatives.
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The exposition delivers more than just 
products and services – it delivers 
solutions!
Whatever you need, LeadingAge 
Florida has a supplier ready to help 
you deliver the best care anywhere. 
With more than 140 exhibitors featuring 
cutting-edge products, technology, and 
services, the exhibit hall is the place 
to be on Monday, July 17 from 5:00 to 
7:00pm for our Welcome Reception 
and Tuesday, July 18 from 11:30am to 
2:30pm.
Walk the aisles. Interact with the 
vendors. Pickup promotional materials. 
Play Bingo and Win! Visit the silent 
auction and support the Scott Boord 
Career Development Scholarship. 
Most of all, talk with the business 
suppliers who want to make your job 
easier and help those you serve. 

Monday, July 17
5:00 – 7:00pm 
Welcome Reception

Exhibit Hall Hours: 

Tuesday, July 18
11:30am – 2:30pm 
• Bingo Game

• Booth Prizes 

• Lunch 

• Silent Auction

Accushield
Aegis Therapies
AG Architecture, Inc.
Alive Sciences
Allied Mobile X-Ray & Ultrasound (AMX)
ASSA ABLOY Hospitality
Basic American Medical Products
Batson-Cook Construction
BB & T Capital Markets
Bessolo Design Group
Best Bath
BlueOrange Compliance
Bluespire Senior Living
BottomLine Solutions, LLC
Bouchard Insurance
Brown & Brown Inc.
C.C. Hodgson Architectural Group
Caremerge
CareOne Pharmacy
Centers Business Office
Clancy & Theys Construction Co.
CliftonLarsonAllen, LLP
Coastal Reconstruction Group
Combined Worksite Solutions
Commercial Fitness Products
CORE Construction Services of Florida
Cornell Communications, Inc.
Cotler Healthcare & Development
Cutler Associates, Inc.
CyberCycle - Interactive Fitness
D2 Architecture
Data-Tech
Dixon Hughes Goodman
Dude Solutions
EarlySense, Inc.
Encore Rehabilitation Services
FADONA
Feel Good, Inc.
Florida Telecommunications Relay, Inc. 
Florida Transportation Systems, Inc.
FMDA
Forbo Flooring
Functional Pathways
Genesis Rehab Services
GreatCall, Inc
Greenbrier Development, LLC
Greystone Communities
Guardian Pharmacy
Hamilton CapTel
Hamlin Capital Advisors
HathorneSquared, PLLC
HD Supply Facilities Maintenance
Health Care Professional Consulting Services
Healthcare Services Group
Heritage Healthcare Services, Inc.
HJ Sims
Humana, Inc.
HUR USA
Independa, Inc.
Independent Living Systems
Inviacom
It’s Never 2 Late
KWALU
Lantz-Boggio Architects
LeadingAge New York
LECESSE Construction Services
LG Fulfillment
Linkmedia 360
Mauldin & Jenkins
McKesson Medical-Surgical
MedBest Recruiting & Consulting

Medline Industries, Inc.
Medquip Rehabilitation & Fitness Equipment
Merlino Design Partnership, Inc.
Metz Culinary Management
MMI Dining Systems
MobilexUSA/US Laboratories
Moore Stephens Lovelace, P.A.
Morrison Community Living
NuStep
Omnicare, a CVS Health Company
One Call Now
Optima Healthcare Solutions
Osceola Supply
PalatiumCare
Paradigm Computer Consulting, Inc.
Partner Care Pharmacy, LLC
PeerPlace Networks, LLC
PharMerica Corporation
PharmScript, LLC
Pioneer Solution, Inc.
Piper Jaffray & CO
Polaris Group, Inc.
Polaris Pharmacy Services
Portable Medical Diagnostics
Proactive Medical Review Consultants, LLC
Protect-Alert Emergency Call Systems, LLC
ProviNET Solutions
PruittHealth Pharmacy Services
RehabCare
Remediation Specialist
Renewal Rehab
RESNET
Richards, Mitchell and Company
RLPS Architects
RXPERTS Pharmacy Services
Saltmarsh, Cleaveland & Gund (formerly 

Reingruber & Co.)
SCA - TENA
Select Rehabilitation
Senior Providers Resource
Senior TV
Senova
SFCS Architects
Sherwin-Williams
Sodexo Seniors
Solaris Health Network
Southeastern Laundry Equipment
Stewart & Conners Architects, PLLC
STANLEY Healthcare
Stevens Construction, Inc.
Structural Waterproofing of Florida, Inc.
Sullivan
Sunshine Health
TD Bank
Tech-Sage
THW Design
TMC
Unidine
Unified Alerts, LLC
UnitedHealthcare Community Plan
Valcourt Exterior Building Services
Value First
Walker Marketing
Weitz Company, The
Westminster Pharmacy Services
Whiting-Turner Contracting Company, The
Williams Company
Wings Health Care Solutions, Inc.
Ziegler
zumBrunnen, Inc.

Check Out the List of Exhibitors:
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Special Golf Rate for LeadingAge Florida
Enjoy a special discounted rate of $60 for a round of golf  
(18 holes) at the International or National Course at the Omni 
Orlando Resort at ChampionsGate.  This rate is applicable 
Sunday, July 16 through Thursday, July 20.  The resort 
features two championship 18-hole golf courses designed by 
accomplished architect and golfer Greg Norman.  

FAHA H&S
The Florida Association of Homes for the Aging Health 
& Services Corporation can help you understand the 
potential impacts of managed care, to deliver the latest 
critical information about the plans and the nuances of their 
processes, and to help prepare for what may well be the 
next major shift in the aging financial reimbursement services 
environment. Join the session Wednesday, July 19 at 1:00pm.

Gold Seal Communities
The Gold Seal Award honors the best of the best in nursing 
home care – those offering the highest quality of care. 
Thank you to the following LeadingAge Florida members for 
their steadfast commitment to providing quality care to their 
residents:

• Chateau at Moorings Park, The
• Commons at Orlando Lutheran Towers
• Florida Presbyterian Homes Inc
• John Knox Village of Pompano Beach
• Joseph L. Morse Health Center, Inc., The
• Mayflower Healthcare Center
• Pavilion for Health Care, The
• Plymouth Harbor, Inc.
• River Garden Hebrew Home for the Aged
• Sunnyside Nursing Home 
• Vicar’s Landing Nursing Home
• Village on the Green

Value First
LeadingAge Florida members can sign up to receive discount 
pricing through Value First, an option for our members to 
purchase a wide array of supplies and services, with no cost 
to enroll and no obligation to purchase.  Value First is owned 
by LeadingAge Florida along with LeadingAge and 24 other 
state associations, and is partnered with national group 
purchasing specialist, Provista. The portfolio of more than 400 
vendors includes food distributors, medical supplies, office 
supplies, facility operations, furniture, equipment, technology, 
and construction services to name a few. We understand 
your commitment to mission and applaud your stewardship of 
financial resources. When you have questions, we will be there. 
When you need technical assistance, we can help. 

Specially priced Disney Meeting & 
Conference Guest Tickets
For meeting and conference guests of the 
resort, Disney currently offers exclusive “After 
3:00PM” tickets, as well as a 10% savings 
on all multi-day (2+ day) tickets. Multi-day 
tickets include an additional complimentary 
“Bonus Visit” admission to a Disney Water 
Park or Mini Golf. Please note that Disney 
ticket pricing is subject to change without 
advance notice. To purchase Disney 
tickets, please click visit: http://www.
mydisneygroup.com/la2017 

Silent Auction
Please join us for the LeadingAge Florida Silent Auction to 
benefit the Scott Boord Career Development Scholarship 
Fund. The Silent Auction is located in the Exhibit Hall on 
Tuesday, July 18 – 11:30am to 2:30pm. Bid on a selection of 
unique items and experiences, including: weekend hotel 
stays and excursions, theme baskets, gift certificates, tickets, 
memorabilia, artwork, and jewelry. See page 27 for details.

Social Media
Like it. Heart it. Tweet it. Watch it. Swipe it. Tag it. Being part 
of LeadingAge Florida’s online network will provide you with 
a more valuable convention experience.

 Like the LeadingAge Florida Facebook page 
to receive updates, photos, and other valuable 
information. The LeadingAge Florida Facebook 
page is a good place to get insights from our staff.

 LeadingAge Florida is on Instagram! Visit 
LeadingAge Florida’s online mobile photo-sharing 
site. This is a great place to see what is happening 
with our member communities. 

 LinkedIn is a business community networking 
site. LeadingAge Florida uses LinkedIn to promote 
the work being done in aging services while 
establishing a network of professionals we know.

 @LeadingAgeFL brings you breaking news, 
motivational quotes, and topics of interest to you 
and your communities. 

 Visit the LeadingAge Florida YouTube channel 
for inspiring videos. This channel also provides 
educational videos and newsreel segments for your 
enjoyment.

LeadingAge Florida has a history of providing invaluable services to our 
membership in countless ways. 
The 54th Annual Convention and Exposition is like no other.
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Best Practice Award

Edgewater Pointe Estates

Caregiver Award

Faye Nettles 
OakBridge Terrace Assisted Living 
Residence, Indian River Estates

Distinguished Service Award

Westminster Alzheimer’s Action Group 
(WAAG) at Westminster Oaks

Support and congratulate those individuals, who through their actions make their 
communities and our Association the best in quality and ethical service to Florida’s 
seniors. Here are a few of last year’s award recipients:

Vote at the Annual 
Business Meeting  
Participate in the election of Board 
Members for the positions of: Chair-
Elect, Secretary, Treasurer, ALF/
HCBS Chair, CCRC Chair, Housing 
Chair, Nursing Home Chair, Associate 
Member Trustee, and four LeadingAge 
Advocate seats. Board Members who 
have been elected from the North, 
Southeast, and Southwest regions will 
be installed in their positions. 

Pick up a copy of LeadingAge Florida’s 
2015-2016 Annual Report. This 
publication provides you with a record 
of the Association’s activities in serving 
its membership.

Association Recognizes 
the Best and Conducts 
Annual Business Meeting
Be a part of the LeadingAge Florida’s 
Annual Business Meeting and 
Awards Recognition. This year the 
presentation of our awards will be 
sprinkled throughout the convention 
in conjunction with various speaker’s 
presentations.
Each year the Board of Trustees 
recognizes outstanding members 
and communities who have gone 
above and beyond to serve their 
communities, employers and 
residents. Be there to see who will 
receive the following awards:
• Best Practice
• Caregiver/Employee of the Year
• Distinguished Service 
• Executive of the Year
• Lifetime Achievement
• Outstanding Member Advocate
• Outstanding Representative,  

     Florida House of Representatives
• Outstanding Senator,  

     The Florida Senate 
• Resident/Volunteer of the Year
• Service Coordinator of the Year
• Chairman’s
• Trustee of the Year 

Volunteer of the Year Award

David Quirk 
Penney Retirement Community

Service Coordinator  
of the Year Award

Larry E. Lewis 
Jefferson Center

Trustee of the Year Award

Paul J. Simpson 
John Knox Village Board of Directors
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LeadingAge Florida is an approved CEU provider for Nursing 
Home Administrators (#FNHAP-18), Nurses (#FBN-2192), and 
Clinical Social Workers (#BAP-684). Earn up to 16 hours of 
continuing education credit by attending the full three-day 
Convention. Attend the Sunday, Pre-Con sessions and earn 
up to an additional six hours of continuing education credit. 
The total number of CEUs offered at this year’s convention 
and pre-con program is 74 hours.  
• Sunday, July 16 – Earn up to 6 hours
• Monday, July 17 – Earn up to 6 hours (includes 2 hours of 

required medication errors)
• Tuesday, July 18 – Earn up to 4 hours
• Wednesday, July 19 – Earn up to 5 hours

Record of Continuing Education Credits
CEUs for Convention attendance are available online at the 
conclusion of the event. Name badges will be scanned at 
entry of all educational sessions to document attendance 
and ensure efficient certification of earned continuing 
education credits. 

Certificate of Attendance
CEUs for attendance are available online at the conclusion 
of the event. After the convention, attendees will receive 
an email, complete with log-in information to review session 
attendance. Then simply print your personalized CEU 
certificate of attendance from your computer.

Filing of Continuing Education Credits
LeadingAge Florida will upload credits to CE Broker for 
Florida licensees within 30 business days. 
• Housing Professionals will use the printed Certificate of 

Attendance as record of Housing sessions attended.
• Additional CEUs are being applied for through the National 

Association of Long-Term Care Administrator Boards (NAB) 
for select courses and should be personally submitted 
to those boards at the conclusion of the event.  Sessions 
with NAB approval will be identified online when received. 
Please see pages 12-13 for the courses for which we have 
applied for NAB credits, indicated by an asterisk(*).

Earn up to six pre-convention hours and 16 hours during convention!
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7 am .....................................................................................................................................................................................................................7 am

8 am ....................................................................................................................................................................................................................8 am

9 am ................................................................................................................................................................................................................... 9 am

10 am .................................................................................................................................................................................................................10 am

11 am ...................................................................................................................................................................................................................11 am

12 pm .................................................................................................................................................................................................................12 pm

1 pm ..................................................................................................................................................................................................................... 1 pm

2 pm ................................................................................................................................................................................................................... 2 pm

3 pm ................................................................................................................................................................................................................... 3 pm

4 pm ................................................................................................................................................................................................................... 4 pm

5 pm ................................................................................................................................................................................................................... 5 pm

6 pm ................................................................................................................................................................................................................... 6 pm

7 pm .....................................................................................................................................................................................................................7 pm

8 pm ................................................................................................................................................................................................................... 8 pm

9 pm ................................................................................................................................................................................................................... 9 pm

 SUNDAY MONDAY TUESDAY WEDNESDAY
 July 16 July 17 July 18 July 19

9:00am - 
4:30pm

Assistance  
with Self-  

Adminstration 
of Medicine 

Training

and

Preceptor 

Training

Break

9:00am - 
1:00pm 
Alzheimer
Training 

 

1:00 - 
5:00pm 

DNR /

Mental 

Health / 

Residents

Rights

Course 
 

8:30 - 10:00am
 

Opening Keynote
Charting the Course 

Through Demographic 
Change

10:15 - 11:45am
 

Concurrent Sessions

11:45am - 1:15pm
 

HUD Secretary  
Dr. Ben Carson,

Awards Recognition 
during Lunch

1:15 - 
3:15pm

 

Medical 
Errors

1:30 - 
3:00pm

 

Concurrent 
Sessions

Break

3:15 - 4:45pm
 

Concurrent Sessions

5:00 - 7:00pm

8:00 - 9:00am
 

Concurrent Sessions

Break

9:15 - 11:15am
 

Annual Business Meeting 
Awards Recognition

&
Michael Gillette

11:30am - 2:30pm 
Exhibit Hall Open

Lunch

Networking

Booth Prizes

Bingo Game

Silent Auction 

2:45 - 3:45pm
 

Concurrent Sessions

Break

4:00 - 5:00pm
 

Concurrent Sessions

8:30 - 10:00am
 

Concurrent Sessions

6:30 - 9:00pm

Break

10:15 - 11:45am
 

Concurrent Sessions

11:45am - 1:00pm
 

Lunch with  
Greenberg Traurig

1:00 - 2:00pm
 

Concurrent Sessions

Break

2:15 - 3:30pm
 

Closing Session

Recept ion

PARTICIPANT REGISTRATION DESK HOURS
Sunday, July 16 ........................... 8:30am - 5:30pm
Monday, July 17 .......................... 8:00am - 5:00pm
Tuesday, July 18 ......................... 7:30am - 6:00pm
Wednesday, July 19................... 8:00am - 3:30pm

EXHIBITOR REGISTRATION DESK HOURS
Monday, July 16 .......................... 1:00pm - 8:00pm
Tuesday, July 17 ......................... 7:30am - 6:30pm
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TIME TRACK SESSION TITLE

Sunday, July 16, 2017
9:00am-1:00pm t▲ Alzheimer Training 
9:00am-4:30pm t▲ Assistance with Self-Administration of Medication Training
9:00am-4:30pm ▲ Preceptor Training
1:00pm-5:00pm ●t▲ DNR/Mental Health/Residents Rights Course

Monday, July 17, 2017
8:30am-10:00am ●■v▲t Keynote: Charting the Course Through Demographic Change with Ken Gronbach
10:15am-11:45am ▲ Antipsychotic Use in the Elderly: What, Me Worry?
10:15am-11:45am v Fundamentals of Improving Resident Satisfaction*
10:15am-11:45am ●■v▲ Light'em Up and Watch’em Go!*
10:15am-11:45am ● The Bigger Question: How to Serve the Middle Market
10:15am-11:45am ● ■ Workplace Trends: The Power of Quality of Life
11:45am-1:15pm ●■v▲t HUD Secretary Dr. Ben Carson and Awards Recognition during Lunch
1:15pm-3:15pm ▲ Medical Error Prevention: It’s Not Just About Drugs*

1:30pm-3:00pm v Everything Matters: Maximizing the Resident Experience*
1:30pm-3:00pm ● Section 8, PRAC, Vouchers How to Ensure You’re Maximizing Your Subsidy Income
1:30pm-3:00pm ▲ Utilizing QAPI for Building an Effective Pressure Injury Program*
1:30pm-3:00pm ■ What You Need to Know to Navigate New Energy Codes and Regulations
3:15pm-4:45pm ■ CCRC Roundtable
3:15pm-4:45pm ● Federal Funding and Affordable Housing: A HUD Perspective
3:15pm-4:45pm ● ▲ The Hottest Brain-Body Workout on the Planet!*
5:00-7:00pm ●■v▲t Welcome Reception

Tuesday, July 18, 2017
8:00am-9:00am ●■v▲ A CCRC Deep Dive: Yesterday, Today and Future Outlook
8:00am-9:00am ■ Benefitting Under the New Medicaid Pricing Payment System
8:00am-9:00am ●■v Increasing Independent Living Entry Ages 
8:00am-9:00am ▲ Privacy and Security in a Long-Term Post-Acute Care Environment *
8:00am-9:00am ● We Did It – Anyone Can – Quality Initiatives in Affordable Senior Housing

9:15-10:15am ●■v▲t Annual Business Meeting and Awards Recognition
10:15am-11:15am ●■v▲t Plenary: Ethical Issues in Electronic Communication and Social Media with Michael Gillette*
2:45pm-3:45pm ■ Taking Control of Health Insurance
2:45pm-3:45pm ● Service Coordinator Roundtable
2:45pm-3:45pm ■ v Using Metrics to Drive Financial Success
2:45pm-5:00pm v Meeting the Quality Challenge in Post-Acute Partnerships*
2:45pm-5:00pm ▲t Transforming Dementia Care: It's in Your Hands*
4:00pm-5:00pm ■ To Create Something Extraordinary - Sweat the Small Stuff
4:00pm-5:00pm ● Innovations in Affordable Housing – Models, Technologies, and Services

6:30-9:00pm ●■v▲t Mardi Gras Party

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
*  NAB Credit-Applied For

54th Annual Convention and Exposition LeadingAge Florida12

Session by Track



TIME TRACK SESSION TITLE

Wednesday, July 19, 2017
8:30am-10:00am ■ Employer of Choice: The Strategic Way to Attract, Engage and Retain Talent*
8:30am-10:00am ■v Financial Valuation and Applications
8:30am-10:00am v No Compromise Needed: Improving Residents Quality of Life*
8:30am-10:00am ▲ The Power of Relationship Building in Memory Support Services*
8:30am-10:00am ● Verification Techniques that Promote Accuracy
10:15am-11:45am ● Fair Housing I: Focus on Disability Issues
10:15am-11:45am ▲ Nursing Home Roundtable*
10:15am-11:45am ●v▲t Profits with a Conscience – Service Enriched Housing Options for Seniors
10:15am-11:45am ■t Shake up the Future: Enlightened Memory Care Design
11:45am-1:00pm ●■v▲t Lunch with Insights into the 2018 Legislative Session and Beyond - Greenberg Traurig
1:00pm-2:00pm ● Fair Housing II: Focus on Recent HUD and DOJ Areas of Interest
1:00pm-2:00pm ▲ I Don’t Understand Why Grandma Is Acting This Way*
1:00pm-2:00pm ■ Thriving in a Bundled Payment Environment*
1:00pm-2:00pm ■v Using Marketing to Drive Long-Term Planning
1:00pm-2:00pm ●v Why Everyone Should Care About Managed Care
2:15pm-3:30pm ●■v▲t LeadingAge Florida 2020: A Strategic Look Ahead*

Hamilton® 
CapTel® 2400i   

Overcoming Loneliness
Starts with a Connection
Social isolation can adversely affect the emotional, mental and even  
physical well-being of older adults. For many, hearing loss only adds  
to feelings of detachment from friends and family.  

Fortunately, there are immediate, effective solutions. The  
no-cost* Hamilton® CapTel® phone enables healthy, meaningful 
connections by making it possible to listen and read word-
for-word captions of everything said on the phone.

Internet Protocol Captioned Telephone Service (IP CTS) is regulated and funded by the Federal Communications 
Commission (FCC) and is designed exclusively for individuals with hearing loss. To learn more, visit www.fcc.gov. 

Copyright © 2017 Hamilton Relay. All rights reserved.  •  Hamilton is a registered trademark of Nedelco, Inc. 
d/b/a Hamilton Telecommunications.  •  CapTel is a registered trademark of Ultratec, Inc.

030117

Call: 877-662-4144
Visit: HamiltonCapTel.com/sc0320

Need more info? Let’s talk

* Independent third-party professional certification required.The Hamilton CapTel 2400i requires telephone service and high-speed Internet access. WiFi Capable.

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
*  NAB Credit-Applied For
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9:00am-4:30pm
6 CEU(s) Track(s): ▲
Preceptor Training
This training program will prepare nursing home 
administrators to serve as Preceptors for students in the 
Administrator-In-Training (AIT) Program or College-Based 
Internship required for persons who plan to become licensed 
nursing home administrators.
This preceptor training meets the requirements of the Board 
of Nursing Home Administrators, as set forth in Rule 64B10-
16.0025, F.A.C. This interactive six-hour training workshop 
will cover Preceptor Practices including:
• Selecting an AIT or Intern
• The Mentorship Process
• Developing a Facility Training Program
• Utilizing the Training Manual 
• Requirements of the Preceptor
• Being a Preceptor
Learning Objectives:
• Discuss the concepts of mentorship
• Describe various teaching techniques
• List AIT program requirements
• Discuss an analysis of expectations and needs of AITs and 

preceptors 
• Review domains of practice
Speaker: Robert “Bob” Scharmann

1:00-5:00pm
4 CEU(s) Track(s): ● ▲ t

DNR/Mental Health/Residents Rights Course
This course will cover three important aging services topics, 
DNR, Mental Health and Resident Rights. By attending this 
four-hour course the registrant will be able to identify when 
to honor a DNR, where they are commonly used, how they 
are to be completed and who should receive one. Attendees 
will also learn to identify the different mental health disorders 
and characteristics relating to the disorders, including 
information on Baker Act, Alzheimer’s disease and specifics 
on preparing your facility to accept a resident with a mental 
health diagnosis. Finally this course will cover the importance 
of respecting and honoring resident’s rights.  
 
Learning Objectives: 
• Identify a Do Not Resuscitate Order and the difference 

between a DNR and a Living Will
• Know who to call when resident has a DNRO, and what to 

ask when providing care to a resident with a DNRO
• Become familiar with the difference between Mental Illness 

and Dementia
Speaker: Julia Arrendell, Senior Consultant & Educator, 
Arrendell’s Training & Consulting, Inc. and 
Elva Missial, RN

Sunday, July 16, 2017
9:00am-1:00pm
4 CEU(s) Track(s): ▲ t

Alzheimer Training
Learning effective communication, behavioral management, 
and activity strategies is a program of the Alzheimer’s 
Association designed to provide practical information and 
resources to help dementia caregivers learn to decode 
verbal and decipher behavioral messages and determine 
how best to respond. The program offers a four-step process 
to follow and provides details that can be applied to any 
behavior and other tools for the caregiver to feel comfortable 
caring for people with dementia. 
Learning Objectives: 
• Understand how our brains interpret stimuli and the effects 

of Alzheimer’s and the related dementia on our brains
• Explain the process for assessing challenging behaviors
• Explain how communication changes throughout the 

course of the disease
• Learn to respond using a variety of tools and techniques, 

including using multi-sensory cues and Validation therapy
Speaker: Dama Melendez, Associate Director of Programs, 
Alzheimer’s Association

9:00am-4:30pm
6 CEU(s) Track(s): ▲ t

Assistance with Self-Administration of Medication 
Training
Learn the difference between administration and assistance. 
Learn what MED-TECHs can and cannot do when working 
in a large community. Registrants will also learn the different 
kinds of skill set that can be provided by a nurse in the 
community (ALF) as it relates to medication; who can 
administer and who can assist. Resident rights as it relates to 
medication refusal, and when to report to a doctor. Learners 
will learn when to and how to D/C medication and how to 
report the discharge.
Learning Objectives:
• Know which professional can administer medication
• Identify who is considered non skilled
• Identify the steps in assisting with medication
Speaker: Julia Arrendell, Senior Consultant & Educator, 
Arrendell’s Training & Consulting, Inc.
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10:15-11:45am
1.5 CEU(s) Track(s): v
Fundamentals of Improving Resident Satisfaction 
Today: ActionTRAC Survey Response Process
Communities routinely survey for resident experience and 
satisfaction. However, all too often, they do not significantly 
leverage the survey information for the best resident 
outcome and see the same issues coming up year after 
year as dissatisfiers or opportunities for improvement. This 
session provides a methodical system to be used to change 
the resident perception of their experience and “move the 
needle” of customer satisfaction through use of a 12-step 
program of engagement for residents, families, associates 
and leadership.
Learning Objectives:
• Learn to recognize the macro-economic drivers affecting 

your business
• Identify regional economic developments
• Formulate informed business decisions based on real-time 

economic insights
Speakers: Troy Hart, President, SantaFe Senior Living and 
LeadingAge Florida Treasurer
Rebecca Catalanotto, Executive Director, and  
Tom Hammond, Director of Operations, Village at Gainesville

10:15-11:45am
1.5 CEU(s) Track(s): ▲
Antipsychotic Use in the Elderly: What, Me Worry?
This presentation provides substantial research to guide 
evidence-based discussion on treatment options that may 
assist providers and staff to help in avoiding the use of 
antipsychotics in the elderly.
Learning Objectives:
• Review the current, complex CMS requirements related to 

the use of antipsychotics in the elderly
• Incorporate the Beers Criteria, and behavior management 

in the elderly residents
• Discuss differences in medication metabolism in the elderly
• Describe multiple alternatives for the use of antipsychotics 

in various situations
Speaker: Mary Lewis, Ph.D.,Nurse Practioner, Cypress Cove 
and Lisa COx, Director of Nursing, Cypress Cove

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities

Monday, July 17, 2017
8:30-10:00am
1 CEU Track(s): ●■v▲

Keynote
Charting the Course through 
Demographic Change
Come explore the common sense, but very 
counter-intuitive and fascinating, realm 
of demography. Let Ken Gronbach bring 
you into his world of counting people. Ken 
is a marketer who has immersed himself 

in nineteen years of proprietary demographic research. 
His understanding of worldwide demographics, fertility, 
migration, aging, immigration and dying have enabled him to 
forecast societal, political, economic, cultural and commercial 
phenomena with uncanny accuracy. What nations are 
demographically doomed? How will the workforces change? 
What is the future of communications? How will our children’s 
children get their education? Will big data change marketing 
and branding forever? What is the fate of mass media? What 
countries and continents are demographically positioned to 
excel. Learn this and more from Ken Gronbach’s presentation. 
Speaker: Ken Gronbach, President, KGC Direct

10:15-11:45am
1.5 CEU(s) Track(s): ●■

WorkPlace Trends: The Power of Quality of Life
Current research indicates that an employee’s workplace 
experience is largely defined by six Quality of Life 
dimensions. In this thought provoking session, today’s 
workplace trends/themes and their correlation to employee 
Quality of Life are explored.
Learning Objectives:
• Explain what the six dimensions research tells us are 

essential to Quality of Life and how they are impacted in 
the workplace

• Discuss the trends reshaping the landscape of today’s 
2017 workplace

• Describe the common themes that tie together today’s 
workplace trends

Speaker: Todd Andrews, Regional Vice President, Sodexo 
Senior Living
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Monday, July 17, 2017
10:15-11:45am
1.5 CEU(s) Track(s): ●■v▲

Light’em Up and Watch’em Go!
Discover the power of, how to identify, and implement 
purpose-driven aging care technology to improve your 
resident quality of life and your operational efficiency.
Learning Objectives:
• Identify and practice strategies to effectively manage the 

professional relationships with their colleagues and direct 
reports

• Examine and then model the behaviors necessary to 
remediate the key conditions that prevent colleagues from 
full engagement and the ability to self-motivate

• Demonstrate how to leverage Emotional Intelligence for 
the benefit of increased productivity, teamwork, respect, 
satisfaction, and confidence among peers, direct reports, 
and external clients

Speaker: Christopher Ridenhour, Director of Staff 
Engagement Training, Liberty Lutheran Services

10:15-11:45am
1.5 CEU(s) Track(s): ●
The Bigger Question: How to Serve the Middle 
Market 
Everyone’s talking about it. Let’s study the reality, practicality 
and execution of serving this monster middle demographic. 
Learning Objectives:
• Understand middle-income senior’s need for housing and 

services and how LeadingAge members are solving the 
problem

• Take-away specific plans being undertaken by other 
LeadingAge members across the country to address the 
need for housing and services

• Learn processes and techniques that will help participants 
jump-start their ventures and save time in their own 
development process

Speaker: Brad Straub, Senior Vice President, Greystone

11:45am-1:15pm

HUD Secretary  
Dr. Ben Carson and 
Awards Recognition 

during Lunch

1:15-3:15pm
2 CEU(s) Track(s): ▲
Medical Error Prevention: It’s Not Just About Drugs
Medical errors have become the third leading cause of death 
in the United States. This presentation will discuss the most 
common situations where errors can occur and provide 
options for prevention of errors from the healthcare provider, 
administrator, and patient or consumer points of view.
Learning Objectives: 
• State the extent of medical errors in 2017 in the United States
• List at least five at-risk situations where errors can occur
• Describe the medical error reporting process
• Discuss at least ten ways to prevent error and various 

medical settings
Speaker: Mary Lewis, Ph.D., Nurse Practioner, Cypress Cove

1:30-3:00pm
1.5 CEU(s) Track(s): ●
Section 8, PRAC, Vouchers How to Ensure You are 
Maximizing Your Subsidy Income
Owners of subsidized affordable properties rely on subsidy 
from HUD to pay the bills. The subsidy is primarily Section 
8 income, but it can also be voucher (project based or 
portable) subsidy from the local housing authority, PRAC 
income for the 202 PRAC projects, and some smaller 
programs like RAP and Rent Supplement. This session 
will focus on making sure that owners are protecting and 
enhancing their rental subsidies, which ensures a healthy 
property and paves the way for preservation.
Learning Objectives:
• Explain the connection between protecting and enhancing 

a Section 8 contract and preserving valuable affordable 
housing

• Identify critical elements to preserving and enhancing 
many other subsidy types, including PRAC income, PBV 
contracts, RAP and Rent Supplement

• Use case studies to illustrate the importance of acting 
wisely in how rental subsidy is treated by the owner

Speaker: Gates Dunaway, Principal, The Gates  
Dunaway Group and  
Tammy Fotinos, Director, Blueprint Housing Solutions
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Monday, July 17, 2017
1:30-3:00pm
1.5 CEU(s) Track(s): v
Everything Matters: Maximizing the Resident 
Experience
This session is a panel presentation of a senior living 
organization’s approach to maximizing the resident 
experience for current and future residents. From 
development through marketing and designing operational 
programs to exceeding customer expectations, we will 
discuss the experience of bringing an expansion project to 
life where every detail matters.
Learning Objectives:
• Describe the changing nature of expectations and how 

new senior living environments, services, and programs 
drive the marketability, sales and resident experience

• Review how to make the wait exciting by using 
construction lead times, both building and sustaining 
relationships during construction are paramount

• Recognize how prior to opening, having intentional 
programming will support retention and exceeding 
expectations of the Boomer Generation

• Discuss how to position Rapid Recovery Services to 
be number one in the market, including exceeding the 
requirements of case managers, quality performance 
outcomes, and family expectations

Speakers: Michael Haye, Executive Director, and  
Heather Kessler, Assistant Executive Director,  
Westminster Winter Park

1:30-3:00pm
1.5 CEU(s) Track(s): ▲
Utilizing QAPI for Building an Effective Pressure 
Injury Program
An in-house acquired or declining pressure injury puts 
providers at risk for regulatory citations and litigation. 
The burden on the provider is to demonstrate that 
the development or decline of a pressure injury was 
unavoidable. The interventions that are implemented 
within the first 24 hours are critical, as well as on-going 
interdisciplinary updates to the plan of care. This session will 
utilize the QAPI approach for implementing or enhancing 
a pressure injury program to ensure it meets regulatory 
guidance for F314, as well as NPUAP and WOCN standards 
of practice to minimize regulatory and legal risk.
Learning Objectives:
• Identify performance gaps in current pressure injury 

program to develop an action plan
• Develop an interdisciplinary team approach and have 

effective team meetings that include prevention
• Demonstrate how to effectively utilize the wound care 

nurse to manage and oversee the program
Speaker: Jeri Lundgren, President, Senior Providers Resource

1:30-3:00pm
1.5 CEU(s) Track(s): ■
What You Need to Know to Navigate Through New 
Energy Codes and Regulations
This session will inform you about the changing landscape 
of energy regulations as it relates to mandated reporting 
and conservation, and learn energy-saving initiatives that 
you can implement at your community as part of the normal 
capital replacement program to lower operating costs and 
improve energy efficiency.
Learning Objectives:
• Discuss new code requirements along with design and 

construction practices for construction of new energy 
efficient buildings

• Describe the new regulations that are becoming 
requirements and law relating to energy reporting and 
benchmarking

• Identify energy saving initiatives that can be implement 
as part of your overall capital replacement planning and 
budgeting

Speaker: Doug McMillan, P.E., President, zumBrunnen, Inc.

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
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Monday, July 17, 2017
3:15-4:45pm
1.5 CEU(s) Track(s): ● ▲

The Hottest Brain-Body Workout on the Planet!
Ageless Grace is a dynamic International Brain-Body 
workout program, cutting edge science of Neuroplasticity. 
It consists of 21 simple exercise tools that can be done 
by almost anyone of any age or ability. The everyday 
movements are fun, natural and organic and focus on 
optimizing the healthy longevity of the body, brain, emotions 
and spirit. Each tool focuses on different aspects of body 
and brain function. Participants will love this unique program 
and will leave feeling invigorated, yet relaxed - and will rave 
about an experience they will never forget!
Learning Objectives:
• Experience simple techniques to improve the five 

functions of the brain as well as methods to improve 
physical aging - joint mobility, spinal flexibility, balance and 
organic and systemic health

• Understand the concept of Neuroplasticity, the ability of 
the brain and central nervous system to change form and 
function

• Understanding 21 simple tools for lifelong comfort and 
ease and how these can improve brain-body function, 
while helping to prevent decline

Speaker: Lana Gelb, Educator/Trainer, Ageless Grace

3:15-4:45pm
1.5 CEU(s) Track(s): ●
Federal Funding and Affordable Housing: A HUD 
Perspective
The federal government’s FY17 omnibus spending bill 
included significant increases for the 202 and Section 
8 project-based rental assistance renewals and several 
other programs.  At the same time, the spending bill did 
not include the Rental Assistance Demonstration (RAD) 
for PRAC expansion.  Attend this important session led by 
representatives from the Jacksonville HUD office to learn the 
latest regarding the federal HUD budget and its implications 
for affordable senior housing programs in Florida, and 
learn the latest information about the status of other HUD 
programs.  
Learning Objectives:
• Understand the federal fiscal year 2017 budget and 

its impacts on 202 and Section 8 programs, as well as 
funding concerns for PRAC expansion.

• Learn the federal budget’s implications regarding 
funding for service-enriched affordable senior housing 
environments.

• Receive updates and learn the latest information about 
other HUD programs

Speaker: Linda Couch, Vice President of Housing Policy, 
LeadingAge

3:15 – 4:45pm
1.5 CEU(s) Track(s): ■
CCRC Roundtable
This popular interactive session will begin with a panel 
discussion that focuses on recent experiences with 
regulatory requirements for continuing care communities. 
Turnover in regulatory staff often results in new or differing 
interpretations of laws and rules and regulatory practices. 
Generally, changes in direction are intended to improve 
consumer protection, but they can come with a cost that 
affects all providers rather than just under-performers. The 
panel discussion will give attendees an opportunity to share 
their experiences in an evolving regulatory environment. 

The remainder of the session will be reserved for attendees 
to exchange ideas about a variety of interesting topics  such 
as Talent Recruitment and Retention,  Initiatives to Neutralize 
Negative Articles and Publications about Continuing Care, 
and  The Relevance of the CCRC Model Now and in the 
Future vs. Competing Rental and Look-a-like Communities. 

Learning Objectives:
• Understand current regulatory practices
• Learn what your peers are doing to recruit and retain 

talented staff
• List the types of initiatives that your board and executive 

staff should undertake to remain competitive as 
regulations and consumer preferences change and 
alternatives increase

• Understand changing consumer expectations about 
services, amenities, transparency and communication 
that executive staff and boards must recognize and 
address

Facilitators:  D. Bruce Jones, CEO, LCPS Management, Inc.
and LeadingAge Florida’s CCRC Chair 
Mary Ellen Early, Public Policy Liaison, LeadingAge Florida
Moderator: Richard Scanlon, Managing Director, Ziegler

5:00-7:00pm

Welcome Reception
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Tuesday, July 18, 2017
8:00-9:00am
1 CEU Track(s): ●
We Did It – Anyone Can – Quality Initiatives in 
Affordable Senior Housing
Experience a panel discussion on developing and 
implementing quality standards in affordable senior housing. 
Both HUD regulatory compliance and resident satisfaction 
drive these quality standards and practices. Discussion 
considers elements of quality and practical methods utilized 
by a senior living organization’s statewide affordable senior 
housing communities.
Learning Objectives:
• Examine the importance of exceeding minimum regulatory 

standards by regularly collecting, analyzing, and monitoring 
data to evaluate the quality of affordable senior housing

• Describe continuous quality improvement methods that 
enhance existing affordable senior housing without 
additional cost

• Identify how actively engaging staff to improve quality in 
affordable senior housing improves their effectiveness in 
the work environment

Speakers: Janet Herron, Vice President of Mission 
Preservation, Westminster Communities of Florida
Joe Downs, Administrator, Westminster Asbury
Sandra Knoble, Director of Quality Initiatives, Westminster 
Service Regional Office

8:00-9:00am
1 CEU Track(s): ■v
A CCRC Deep Dive: Yesterday, Today and Future 
Outlook
The CCRC model has been highly successful for many years.  
The pace of growth slowed during the recession and is 
picking up again.  What does the future hold for this senior 
living option?  This session will address this and more.
Learning Objectives:
• CCRC Reform: challenges and opportunities in 

modernizing Chapter 651
• Shared challenges and successful approaches in the 

regulatory environment
Speaker: Richard Scanlon, Managing Director, Zeigler

8:00-9:00am
1 CEU Track(s): ●■v

Increasing Independent Living Entry Ages –
Actuarial, Marketing, and Operational Implications
The average entry age for Independent Living residents at 
Life Plan Communities has been on the rise in recent years. 
The panel will analyze the pros and cons of increased entry 
ages from three distinct vantage points the actuarial, the 
marketing and Operational.
Learning Objectives:
• Identify the actuarial impact of higher entry ages in 

Independent Living on residential contracts at Life Plan 
Communities

• Examine marketing challenges, advantages, and lessons 
learned

• Investigate the operational considerations of increased 
entry ages and future expectations within the industry

Speaker: Tripp Higgins, Marketing Services Manager,  
Eric Mower and Associaties and Chris Borcik

8:00-9:00am
1 CEU Track(s): ▲
Privacy and Security in a Long-Term Post-Acute 
Care Environment – What You Need to Know
Privacy and security of patient data is becoming even more 
of an issue as security breaches are often a daily news item. 
Cyber threats are on the rise and are becoming a leading 
cause of breaches. In addition, HIPAA/HITECH enforcement 
for multiple government agencies and upcoming Office 
for Civil Rights audits also emphasize the importance 
of protecting information in a compliant manner. LTPAC 
organizations are also increasingly exchanging electronic 
information with hospitals, physicians and business 
associates. This session will provide attendees with the facts 
surrounding privacy, security and breach laws, and how to 
operate securely and meet regulations.
Learning Objectives:
• Understand how to communicate Cyber risks and 

mitigation techniques
• Describe best practices to meet requirements and prepare 

for an audit
• Explain a prioritized approach for protecting information 

and aligning privacy and security
• Describe current enforcement and ramifications for non-

compliance
Speaker: John DiMaggio, CEO, BlueOrange Compliance

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
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Tuesday, July 18, 2017
8:00-9:00am
1 CEU Track(s): ■
Benefitting Under the New Medicaid Pricing 
Payment System
This session will discuss the major changes as Florida 
transitions to a pricing payment system. It will discuss steps 
your community should consider to be successful under the 
new reimbursement system.
Learning Objectives:
• Examine the major changes being made to the Medicaid 

reimbursement system
• Describe what operational changes may be necessary to 

profit under the new system
• Identify how to successfully prepare for the transition to 

the new reimbursement system
Speaker: Boris Kushnir, Senior Manager, Moore Stephens 
Lovelace, P.A.

9:15-10:15am

Awards Recognition and  
Annual Business Meeting  

10:15-11:15am
1 CEU Track(s): ●■v▲

Plenary: Ethical Issues in Electronic 
Communication and Social Media
This highly interactive session will consider 
a series of ethical issues that emerge 
when providers and clients communicate 
by electronic means and engage social 
networking technologies. We will examine 
this topic as it relates to considerations of provider-recipient 
trust, boundaries, confidentiality and responsiveness.
Learning Objectives:
• Review basic concepts of confidentiality and apply 

those concepts to new information and documentation 
technologies

• Define the concept of inappropriate dual relationships and 
apply that concept to social networking interactions

• Identify conditions under which breaches of confidentiality 
are ethically permissible or obligatory

Speaker: Michael Gillette, Ph.D., President, Bioethical 
Services of Virginia, Inc.

11:30am-2:30pm

Exhibit Hall, Lunch, and  
Silent Auction

2:45-3:45pm
1 CEU Track(s): ■
Taking Control of Health Insurance – Vision of 
Where You Want to Go and a Plan on How to Get 
There
Why Wellness - the overall financial impact an unhealthy 
workforce will have on your community. Critical need of 
building a culture of wellness and consumerism through an 
engaged leadership team. How Wellness - importance of 
a strategic plan and how to grow and maintain an effective 
wellness program.
Learning Objectives:
• Understand how to fully realize the financial impact of an 

unhealthy workforce on your community
• Understand the strategic nature of wellness programming 

and how to build it into your culture
• Understand how other communities are implementing 

wellness programming and the effectiveness of those 
programs

Speakers: Jeff Beck, AIA, Vice President,  
Bouchard Insurance
Josh Alfrey, Westminster Communities

2:45-3:45pm
1 CEU Track(s): ●
Service Coordinator Roundtable
This is the Service Coordinators’ opportunity to ask questions 
and learn from their peers.
Learning Objectives:
• Identify successful strategies used in assisting residents to 

connect with service organizations
• Describe ethical issues for Service Coordinators
• Relate examples of successful relationships with partners
Facilitators: Janet Stringfellow, President/CEO, Volunteers of 
America of Florida - St Petersburg  
Melissa Gilreath, Executive Director, Elderly Housing 
Management Corp. and LeadingAge Florida Housing Chair
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Tuesday, July 18, 2017
2:45-3:45pm
1 CEU Track(s): ■v
Using Metrics to Drive Financial Success
In this session, we will explore how your organization can get 
out from under the mountain of data that can often leave you 
feeling buried and overwhelmed, and instead transform your 
community to a metrics-driven organization that has greater 
clarity to the things that will drive success.
Learning Objectives:
• Learn to distinguish between leading and lagging indicator 

metrics at your community
• Understand how to use those metrics to drive action and 

accountability within your organization
• Hear how attention to the right metrics allowed one 

community to break out of performance issues that had 
been keeping them from achieving their mission

Speaker: Mike Andreasen, Vice President, Director Financial 
Planning and Analysis, LCS

2:45-5:00pm
2 CEU(s) Track(s): v
Meeting the Quality Challenge in Post-Acute 
Partnerships
The new CMS imperatives for value-based purchasing will 
provide opportunities to highlight great customer experience 
scores. Besides reimbursement opportunities, these score 
improvements allow for staff morale enhancement, team 
building efforts, marketing initiatives and to genuinely do the 
right things for the customer.
Learning Objectives:
• Pursue and advance partnership opportunities with 

Hospital/Health Care Systems
• Develop a systematic measurement of success for 

the required quality and financial results to fulfill the 
partnership agreement

• Create a strategic plan focused on quality and financial 
results to achieve success and position the organization 
for future involvement in episodic payment and shared risk 
agreements

• Develop enhanced quality and financial results that would 
benefit the Hospital, Health System, Managed Care 
Organization and Managed Medicaid Care network

Speaker: Clint Maun, CSP, Senior Partner, Maun-Lemke 
Speaking and Consulting, LLC

2:45-5:00pm
2 CEU(s) Track(s): ▲ t

Transforming Dementia Care: It’s in Your Hands
Compassionate Touch® is an easy-to-learn approach 
that can help providers succeed in complying with the 
Partnership Initiative while, at the same time, helping to build 
trusting relationships among staff and elders. Attendees will 
be able to apply Compassionate Touch® as a new tool in 
caring for those they serve.
Learning Objectives:
• Describe how skilled touch enables care partners to 

connect and communicate in new ways with people with 
dementia

• Competently perform two-skilled touch techniques using 
the resources and instruction given

• Explain, as evidenced by self-report, the clinical impact of 
skilled touch on behavior, pain and anxiety of people with 
dementia

Speaker: Jan Nelson, VP Training and Education,  
AGE-U-Cate Training Institute

4:00-5:00pm
1 CEU Track(s): ■ ●

To Create Something Extraordinary - Sweat the 
Small Stuff
This presentation will address a variety of subjects for the 
audience to consider including telecom services, work 
opportunity tax credits available to non-profit organization, 
cybercrime, payroll-based journal, outsourcing and to review 
the expected current trends, ideas, regulations, and issues 
that are effecting or will soon be effecting the providers.     
Learning Objectives:
• Outline areas of opportunity for provides to identify ways 

to save money on everyday expenses
• Outline what competitors are doing that is “different” from 

the “old” way of operating - specific focus on how for-
profits are approaching senior housing in 2017

• Outline pending changes in accounting regulations and 
their possible impact on your business and financial 
statements

• Discuss other things that are occurring in the senior 
housing arena that could impact providers

Speaker: Sue Bunevich, Principal, CliftonLarsonAllen, LLP

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
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Tuesday, July 18, 2017
4:00-5:00pm
1 CEU Track(s): ●
Innovations in Affordable Housing – Models, 
Technologies, and Services
Providers of affordable senior housing continue to face the 
perennial problems of funding shortfalls, a complex and 
changing regulatory environment, a push for the delivery 
of enhanced services, and a housing shortage that has led 
to years-long waiting lists.  In the face of these and other 
challenges, how can affordable housing providers continue 
to thrive and serve seniors across Florida?  Join some of 
LeadingAge Florida’s most innovative housing providers 
for a panel discussion on a range of topics, including new 
models for housing, partnerships, technology, and services.  
Ask questions, offer your own innovative insights, and walk 
away with that One Big Idea that you can implement in your 
community.
Learning Objectives:
• Understand the ways in which the changing federal 

environment is pushing affordable housing providers to 
embrace innovation

• Learn how affordable housing providers are shifting their 
models, building partnerships, and utilizing technology 
to thrive in a changing environment

• Identify opportunities for adjustments in existing models 
and the deployment of new methods in delivering 
housing with services to seniors

Facilitator: Janet Stringfellow, President/CEO, Volunteers of 
America of Florida - St Petersburg 

6:30-9:00pm

Fun Night - Mardi Gras Party!

Wednesday, July 19, 2017
8:30-10:00am
1.5 CEU(s) Track(s): ■
Employer of Choice: The Strategic Way to Attract, 
Engage, and Retain Talent
An Employer Brand model to help senior communities 
attract, engage and retain talent for long-term success. Just 
as successful senior communities define and develop their 
external brand to improve occupancy and build financial 
performance, communities now need to focus on elevating their 
employer brand to help attract, engage and retain top talent.
Learning Objectives:
• Examine current trends in recruitment, turnover and 

retention among US senior communities
• Discuss key factors affecting recruitment, turnover and 

retention among US senior communities
• Learn the business case for an Employer Brand/The 

Employer Brand Model
• Discover how to implement an Employer Brand in your 

community
Speaker: Laura Knight, Vice President of Marketing and 
Communications, Morrison Community Living

8:30-10:00am 
1.5 CEU(s) Track(s): ●
Verification Techniques that Promote Accuracy
This intermediate session is designed for leasing staff that 
regularly verify income, assets, and expenses. Are your 
verification forms effectively gathering the information 
you need? Are you asking the right questions? Have you 
incorporated the updated verification hierarchy into your 
recertifications? Are you continuing to see EIV income 
discrepancies, year after year, but don’t know why? In 
this energizing session, you will learn new, easy to use 
techniques to improve the accuracy of verifications to 
support accurate 50059 calculations.
Learning Objectives:
• Utilize more effective verification techniques to arrive at 

more accurate 50059 calculations
• Understand how to minimize the reoccurrence of EIV 

discrepancies related to income calculations.
• Describe how to fine tune the methods of third-party 

verifications to ensure they receive pertinent information 
that affects 50059 calculations

Speaker: Jenny DeSilva, Director of Training, Blueprint 
Housing Solutions
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Wednesday, July 19, 2017
8:30-10:00am
1.5 CEU(s) Track(s): ■v
Financial Valuation and Applications – Foundations 
for Organizational Growth and Evolution
Learn and develop an understanding of the availability, cost, 
and terms of financing options and financial capacity for 
organizations through Financial Valuation. Professionals with 
extensive finance and valuation backgrounds will provide 
input on how campus expansions or a new venture can be 
undertaken or financed with these alternative transactions.
Learning Objectives:
• Describe the fundamentals of Financial Valuation Analysis, 

including the Income Approach and Discounted Cash Flow 
Analysis along with Financing Capacity, utilizing multiple 
financial/financing-related metrics

• Discuss the various factors impacting valuation and 
capacity, using illustrations from successful financing and 
strategic transactions

• Present strategies and tactics for enhancing valuation and 
capacity, both during the financing/business transaction as 
well as on a prospective basis in order to best position the 
organization to capitalize on future growth opportunities

Speakers: Robert Gall, Senior Vice President, HJ Sims
Ed Smith, Director, HealthTrust, Inc.

8:30-10:00am
1.5 CEU(s) Track(s): v
No Compromise Needed: Improving Resident 
Quality of Life and Operational Efficiency Through 
Purpose-Driven Technology
Discover the power of, how to identify, and implement 
purpose-driven aging care technology to improve your 
resident quality of life and your operational efficiency.
Learning Objectives:
• Discuss power of purpose-driven aging care technology in 

reuniting families and improving organizational operations
• Describe key indicators of purpose-driven tech, and 

whether or not your organization currently employs non-
purpose-driven tech

• Understand the power of purpose-driven aging care 
technology holds for the future of the field of aging

Speaker: Jennifer Willey, Chief Business Officer, Independa

8:30-10:00am
1.5 CEU(s) Track(s): ▲
The Power of Relationship Building in Memory 
Support Services
Moosehaven’s dementia program is operated in Katherine 
Smith Hall, which was specifically designed to provide 
residential dementia services. It features a fully functioning 
residential kitchen, round-the-clock activities, laundry, 
furnishing, bright colors and specially trained staff. While a 
purposeful design contributes, the success of this memory 
support program lies in its emphasis on relationships 
(resident to staff, resident to resident and staff to staff). In this 
session, we will explain how strategies are implemented by 
our frontline professional staff to improve the quality of life in 
our memory support program. 
Learning Objectives:
• Describe how the power of relationships has a positive 

impact on quality of life by focusing on staff to resident, 
resident to resident and staff to staff relationships

• Identify how the power of relationships create an 
environment where residents feel at home

• Identify how this type of environment, when properly 
applied, affects the behavior of residents and staff

Speaker: Carri Safford, Memory Director, Moosehaven

10:15-11:45am
1.5 CEU(s) Track(s): ●
Fair Housing I: Focus on Disability Issues 
Disability issues, especially concerning animals and parking, 
have accounted for almost half of all fair housing complaints 
filed for the past five consecutive years. We’ll look at what 
went wrong from actual cases and give real-world advice 
about how to manage your team to avoid complaints and 
litigation. 
Learning Objectives:
• Review the steps to process a request for reasonable 

accommodations and modifications, including when to 
conduct an interactive meeting

• Examine the legal requirements and the latest 
interpretations of the obligations of housing providers to 
address requests for reasonable accommodations and 
modifications

• Understand how to request, review and analyze 
verifications including who are appropriate verifiers and 
how to request further information

Speaker: Doug Chasick, CPM®, CAPS, CAS, Adv. RAM, CLP, 
SLE, CDEI, President, The Fair Housing Institute, Inc.

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
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Wednesday, July 19, 2017
10:15-11:45am
1.5 CEU(s) Track(s): ●v▲t

Profits With a Conscience – Service Enriched 
Housing Options for Seniors
Senior living has seen a range of innovations within the 
past several decades, everything from Assisted Living to 
the CCRC model to the Programs of All-Inclusive Care for 
the Elderly (PACE), many graying boomers are less secure 
financially and have a lower standard of living than their 
aged parents. For the first time in generations, the next wave 
of retirees will probably be worse off than the current elderly. 
Considering the new dynamics facing us, we need to break 
out of the status quo and consider new possibilities. 
Learning Objectives:
• Discuss the future baby boomer elderly and how their 

needs are different than today’s elderly
• Assist private pay senior living providers in identifying new 

affordable service-enriched options
• Assist affordable senior housing providers in identifying 

new service-enriched housing options
Speaker: Pilar Carvajal, CEO, Innovation Senior Management

10:15-11:45am
1.5 CEU(s) Track(s): ■ t

Shake Up the Future – Memory Care Design
This session describes a collaborative, team-based 
approach to design that blended input from the community 
executives, gerontology consultant, architect, interior 
designer, and other specialty consultants that resulted in a 
new kind of Memory Care Assisted Living (MCAL) at Cypress 
Cove. The resulting design includes innovative floor plans, 
interior design elements, and technological features that 
push the boundaries of what an MCAL can be a community 
that truly achieves home-like, person-centered care while 
seamlessly integrating advanced programs for memory 
support.
Learning Objectives:
• Describe how to push the limits for the design of 

tomorrow’s Memory Care
• Explain how innovative floor plans, interior design 

elements, and technological features can be combined to 
allow residents to be successful throughout the day

• Identify how to develop a design that dovetails with 
effective new practices in Memory Care

Speakers: Barbara Summerford, President, GMK Associates 
/ GMK Interiors; Brooke Pearsall, Director of Interior Design, 
GMK Associates, Inc.; and  David Gray, Director of Health 
Services, Cypress Cove at Health Park

10:15-11:45am
1.5 CEU(s) Track(s): ▲
Nursing Home Roundtable
This session is designed to give participants the opportunity 
to share successful best practices and their challenges. 
Discussions will be interactive and include information that 
the participant will be able to use immediately.
Learning Objectives:
• Preparing for and dealing with the new Rules of 

Participation
• Succeeding in a managed care environment
• Operational challenges and success with prospective 

payment
Facilitators:  Robert Goldstein, CEO, Menorah Manor and 
LeadingAge Florida Nursing Home Chair and Connie 
Cheren,RN, MSW, Clinical & Compliance Specialist; and 
Erwin Bodo, PhD, Reimbursement Specialist

11:45am-1:00pm

Lunch with Insights into the 2018 
Legislative Session and Beyond  

1:00-2:00pm
1 CEU Track(s): ●

Fair Housing II: Focus on Recent HUD and DOJ 
Areas of Interest 
HUD, DOJ, the courts, and the advocacy community have 
been very busy in recent years finding new and creative 
avenues to fair housing litigation, rendering decisions and 
issuing new guidance and regulations making the multifamily 
industry hazardous for those not constantly monitoring the 
latest in fair housing compliance topics. We’ll examine how 
the theory of Disparate Impact is being used in enforcement 
actions and provide practical advice for ensuring 
compliance. 
Learning Objectives:
• Review common resident screening policies, such as 

criminal background and credit checks and examine best 
practices for compliance

• Identify the fair housing implications of harassment or 
domestic violence experienced by residents and how to 
effectively manage these situations

• Why conducting business in only one language or limiting 
the number of people occupying an apartment home can 
be characterized as discriminatory and review effective 
management strategies to ensure compliance

Speaker: Doug Chasick, CPM®, CAPS, CAS, Adv. RAM, CLP, 
SLE, CDEI, President, The Fair Housing Institute, Inc.
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1:00-2:00pm
1 CEU Track(s): ●v
Why Everyone Should Care About Managed Care
We will explore how managed care is not just a Medicaid 
issue for aging services providers. According to the latest 
data, about one in five Floridians is 65 and over, and nearly 
out of two of them are choosing Medicare Advantage plans.  
That number has been rising for some time.
Learning Objectives:
• Learn how Medicare Advantage is increasingly part of the 

aging provider services payer mix
• Understand why the continued growth in Medicare 

Advantage participants in Florida will shape the need for 
strong internal processes to streamline payment

• Hear how the Medicare managed care plans are evolving 
in their product offerings

Speakers: Dana McHugh, Executive Director, FAHA  
Health & Services
Rhonda DeMeno, Regional Director of Health Services, 
LifeSpace Communities 
Jim Johnson, Director, Network Strategy & Business 
Development, Care Delivery & Management, 
UnitedHealthcare/Optum

1:00-2:00pm
1 CEU Track(s): ■v
Using Marketing to Drive Long-Term Planning
Forward-thinking CEOs demand more from their marketing 
teams than short-term results and revenue generation. 
This session will outline key issues that a CEO, CFO and 
marketing leadership should address proactively and 
collaboratively, to avoid classic marketing pitfalls and keep 
the community viable and thriving into the future.
Learning Objectives:
• Identify and analyze key marketing and financial data to 

optimize the community’s long-term financial performance
• Name which marketing metrics to establish and track, 

to most accurately identify future marketing needs and 
opportunities

• Describe the mistakes to avoid and be able to implement 
best practices in developing long-term marketing plans 
and community strategic plans

Speaker: Rob Love, President & CEO, Love & Company and
Christine Carruthers, Vice President, Health Services,  
Love & Company

Wednesday, July 19, 2017
1:00-2:00pm
1 CEU Track(s): ■
Thriving in a Bundled Payment Environment
CMS continues to make significant refinements in payment 
models and introduce new models. This session will 
explore some of the current models and discuss strategies 
for managing under an expanded bundled payment 
environment.
Learning Objectives:
• Describe current bundling activity and the future direction 

of CMS
• Identify the quality metrics that will provide opportunities 

for providers and the partnerships needed for success
• Explore the policy, operations and financial strategies 

under bundled payment
Speaker: Jeff Goolsby, Shareholder, Moore Stephens 
Lovelace, P.A.

1:00-2:00pm
1 CEU Track(s): ▲
I Don’t Understand Why Grandma Is Acting  
This Way
An interactive session that explores psychosocial aspects 
of aging and the mental health challenges senior living 
providers navigate with aging residents and family members 
on a daily basis. Critical topics related to emotional well-
being and mental illness include promoting successful 
transitions of care, depression and suicide, substance abuse 
among seniors, and resident “bullying” behaviors.
Learning Objectives:
• Define three common mental health challenges prevalent 

among seniors
• Identify strategies and resources to address common 

mental health challenges
• Identify local and national resources to support team 

education and development in the area of psychosocial 
well-being of residents

Speakers: Sara Hamm, Vice President of Successful Aging & 
Health Services, Lifespace Communities, Inc.
Kimberly “Kimi” Gordy, Associate, K&L Gates, LLP

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  

▲ Healthcare/Nursing  
t Assisted Living Facilities
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Make Your Hotel Reservations:
Phone: (407) 390-6664. Identify yourself with 
LeadingAge Florida to receive the group rate.

LeadingAge Florida’s special group rate is $149 per 
night single/double occupancy for a standard room 
(plus tax if applicable). Hotel reservations must be 
made by Tuesday, June 27, 2017. Rooms at the group 
rate are subject to availability. To use your community’s 
tax exempt status, please provide a copy of your tax 
exempt form upon check in at the hotel. 
Orlando resort accommodations, including 720 guest 
rooms and suites, as well as two- and three-bedroom 
villas are equipped with every modern convenience 
and a host of luxury amenities. In addition to walk-out 
golf, guests may choose to relax in our European-style 
spa, dine in one of our five restaurants or enjoy 15 
acres of pools and recreation activities including the 
850-foot lazy river.

Omni Orlando Resort at ChampionsGate  
1500 Masters Blvd, ChampionsGate, Florida  33896

Overflow Hotel:

Reunion Resort
Room Rate: $169 (includes resort fee)

7593 Gathering Drive

Kissimmee FL 34747

Cut-off Date: July 3, 2017

Reservations Phone: (877) 778-2243

Reservations online: https://www.phgsecure.
com/IBE/bookingRedirect.ashx?property
Code=orlrr&group=LeadingAge&arrivalDa
te=07-13-2017

Group code: LeadingAge Florida

Wednesday, July 19, 2017
2:15-3:30pm
1 CEU Track(s): ●■v▲

LeadingAge Florida 2020: A Strategic Look Ahead
Alignment among LeadingAge Florida’s leadership and our 
members is essential to the achievement of our long-term 
public policy goals, and to the achievement of our strategic 
plan.  During this final session, we’ll take a brief look back at 
the 54th Convention & Exposition with LeadingAge Florida 
President/CEO Steve Bahmer, and then turn your attention 
to the future with new LeadingAge Florida Chair, Roger 
Stevens.  Our new Chairman will outline key public policy 
initiatives the Association will be leading in the coming years, 
and he’ll explain the key elements of the LeadingAge Florida 
strategic plan, as well as how we’ll measure our progress to 
ensure the Association continues to move forward.  Join us 
for a fun look back, and an inspiring look forward.
Learning Objectives:
• Understand key LeadingAge Florida advocacy objectives 

and strategies
• Learn the essential components and metrics of the 

LeadingAge Florida Strategic Plan
• Identify key areas of member engagement for achieving 

LeadingAge Florida strategic goals
Speakers: Roger Stevens, CEO, Westminster Communities of 
Florida and 2017-2019 LeadingAge Florida Chairman
Steve Bahmer, President/CEO, LeadingAge Florida

Tracks 
● Housing  
■ Executive Leadership  
v Leadership Growth & Development  
▲ Healthcare/Nursing  
t Assisted Living Facilities
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When you visit the exhibit hall, you will have an opportunity to bid on home accessories, weekend 
hotel stays, theme baskets, and more at the LeadingAge Florida Silent Auction. All proceeds from 
these activities go to the Scott Boord Career Development Scholarship Fund, which helps defer 
registration fees for your staff at LeadingAge Florida and national educational programs throughout 
the year.

Visit the Silent Auction

You will have the opportunity to bid on jewelry, weekend escapes, and other items. The Silent Auction is an exciting 
part of our Annual Convention. In 2016, lucky bidders walked away with a Fitbit flex, Samsung Galaxy Tab 4 Nook, 
and 7 day/6 night stay at a secluded beach cottage in the Bahamas. So come and Bid Early! Bid Often! Bid High!!

Scott Boord Career Development Scholarship Fund

Be a part of the fun and help support a rewarding cause, the Scott Boord Career 
Development Scholarship Fund. The Scholarship is named for Past Chair, Scott Boord, in 
honor of his commitment to the career enhancement and mentoring of LeadingAge Florida 
members. The funds provide LeadingAge Florida member communities with an opportunity 
to send eligible staff to LeadingAge Florida or LeadingAge National educational conventions, 
workshops and seminars. Last year, the Silent Auction raised close to $5,000 for the 
Scholarship Fund.

How can you help?  
By donating Silent Auction items 
and bottles of wine for the wine 
toss. Some popular items that have been donated for the 
Silent Auction in the past include:

• Jewelry

• Books

• Gift certificates

• Themed baskets (movie night, sports, gaming, etc.)

• Sports memorabilia

• Framed art work

• Nice bottles of wine or whiskey

• Or make a cash donation and let us shop for you!

To donate an item(s) or make a cash donation, please use 
the Donation Form on the following page. 

LeadingAge Florida is a nonprofit educational charitable 
organization under Section 501(c) (3) of the Internal 
Revenue Code; therefore, your Silent Auction donation is 
tax-deductible to the extent provided by law. 

Silent Auction Hours in the Exhibit Hall – 
Tuesday, July 18 – 11:30am - 2:30pm

Scott Boord
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Benefitting the Scott Boord Career Development Scholarship Fund
The 54th Annual Convention and Exposition of LeadingAge Florida will feature the Annual SILENT AUCTION –  
Tuesday, July 18 in ChampionsGate, Florida. It’s FUN for EVERYONE and raises money for scholarships, for members, and their 
employees. The Silent Auction will be available ONLY ONE day during the Exhibit Hall hours of 11:30 am to 2:30 pm. 
Your Tax Deductible Donations Make it Work!
Need Donation Ideas? Successful items that have been donated in the past are: crystal serve ware, trips, jewelry, books, gift 
certificates, theme baskets (movie night, sports, gaming, etc.), top-shelf bottles of wine or spirits, sports memorabilia and cigars. 
Still Uncertain? Make a cash donation and let us shop for you! It’s all for a good cause! 

DEADLINE FOR DONATIONS: JULY 7, 2017
I would like to donate: (please describe as you would like it to appear):

Item 1:  _________________________________________________________ Estimated Retail Value: $  ______________

Item 2:  _________________________________________________________ Estimated Retail Value: $  ______________

Item 3:  _________________________________________________________ Estimated Retail Value: $  ______________

q Please shop for me! I have enclosed $  ______________

All contributions will be displayed in the Exhibit Hall at the Convention.

Name:  ___________________________________________________________________________________________

Community/Company:  _______________________________________________________________________________

Address:  _________________________________________________________________________________________

City:  _________________________________________ State:  _____________ Zip:  ____________________________

Email:  ____________________________________________________________________________________________

Phone:  _____________________________________________FAX:  _________________________________________

q I will hand deliver my donation to the LeadingAge Florida office prior to July 7.

q I will mail/ship my donation to the Leading Age Florida office prior to July 7.

q I will bring my donation to the Convention and will deliver it to the LeadingAge Florida Registration Desk on  
Monday, July 17

 2017 Silent Auction
DONATION FORM

REMEMBER DONATIONS ARE TAX DEDUCTIBLE TO THE EXTENT PROVIDED BY LAW

Please submit this form no later than July 7 to: 
LeadingAge Florida, 1812 Riggins Road, Tallahassee, Florida 32308

Contact Dawn Jiménez or Al Pasini at: (850) 671-3700 or Fax this form to: (850) 671-3790
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Please fill out one form for each attendee. Make additional copies as needed. There are two ways to register: 
1) To pay by credit card, register online through the calendar of our website at www.LeadingAgeFlorida.org 
2) To pay by check, fill out this form and mail to LeadingAge Florida, 1812 Riggins Rd, Tallahassee, FL 32308 
Registration cannot be processed without payment.

Cancellations, Refunds and Substitutions:
Please submit all cancellation requests in writing to LeadingAge Florida at mflynt@LeadingAgeFlorida.org. Cancellations will not 
be accepted by phone. $100 administrative fee will be charged for each cancellation. No Refunds Will Be Issued After June 16Th. 

Names of Guest(s) for Extra Tickets:_____________________________________________________________

REGISTRATION TYPES By June 16 After June 16 Fee
*COMMUNITY
Full – Member $525 $625
Per-Day – Member    o Monday o Tuesday o Wednesday $300 $400
Full – Prospective Member $625 $725
Per-Day – Prospective Member   o Monday o Tuesday o Wednesday $350 $450
**VENDOR/BUSINESS NON-EXHIBITING REGISTRANT
Full – Member $1,150 $1,250
Full – Prospective Member $1,800 $1,900
ADDITIONAL OPTIONS AVAILABLE (Not Included With Registration with Exceptions Indicated Below)
Preceptors Training (6 hrs) $125 $125
Assistance with Self-Adminisration of Meds Training (6 hrs) $125 $125
Alzheimer Training (4 hrs) $100 $100
DNR/Residents Rights/Mental Health (4 hrs) $100 $100
|EXTRA TICKETS (Additional Cost If Not Included With Registration)
PFamily Pass $175 $175 # __ x =
Exhibit Hall Pass (includes lunch on Tuesday) $60 $60 # __ x =
Lunch Tickets    o Monday  o Wednesday $60 $60 # __ x =
Mardi Gras Party $100 $100 # __ x =

TOTAL: $

*Community includes education sessions, meals, Exposition and “Mardi Gras Party”.

**Vendor/Business Non-Exhibiting Registrants cannot purchase community registrations. 

|Extra Tickets are not available unless you are a convention registrant or exhibitor.

PFamily Pass includes education sessions, Exposition, and “Mardi Gras Party”. 

Residents and Students can attend educational sessions at no charge; however  
exhibit hall pass (includes lunch) and meal tickets must be purchased separately. Call for eligibility.

ADA: If you need assistance or services to be able to participate, contact LeadingAge Florida.

Special Meal Requests: Indicate if you desire vegetarian or special diet meals. Every attempt will be made to 
accommodate your needs.

Early Bird 
Discount Ends 

June 16th 

 
If you have 

any registration  
questions, please call 

(850) 671-3700.
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SUNDAY, JULY 16 (*Additional Fee Required)

9:00am - 1:00pm 
o	Alzheimer Training*

9:00am - 4:30pm 
o	Assistance with Self-Administration of Medication Training*
o	Preceptors Training*

1:00 - 5:00pm 
o	Do Not Resuscitate, Mental Health and Resident Rights Course* 

MONDAY, JULY 17

8:30 -10:00am — Keynote: Kenneth Gronbach

10:15 -11:45am
o	Antipsychotic Use in the Elderly: What, Me Worry?
o	Fundamentals of Improving Resident Satisfaction
o	Light’em Up and Watch’em Go!
o	The Bigger Question: How to Serve the Middle Market 
o	Workplace Trends: The Power of Quality of Life

11:45am - 1:15pm — HUD Secertary Dr. Ben Carson and 
Awards Recognition during Lunch

1:15 - 3:15pm 
o	Medical Error Prevention: It’s Not Just About Drugs

1:30 - 3:00pm
o	Everything Matters: Maximizing the Resident Experience
o	Section 8, PRAC, Vouchers: How to Ensure You’re Maximizing Your 

Subsidy Income
o Utilizing QAPI for Building an Effective Pressure Injury Program
o	What You Need to Know to Navigate Through New Energy Codes 

and Regulations

3:15 - 4:45pm
o	CCRC Roundtable
o	Federal Funding and Affordable Housing: A HUD Perspective
o The Hottest Brain-Body Workout on the Planet

5:00 - 7:00pm — Welcome Reception

TUESDAY, JULY 18

8:00-9:00am
o A CCRC Deep Dive: Yesterday, Today and Future Outlook
o Benefitting Under the New Medicaid Pricing Payment System
o Increasing Independent Living Entry Ages: Actuarial, Marketing, 

and Operational Implications 

TUESDAY, JULY 18 - Continued
8:00-9:00am
o Privacy and Security in a Long-Term Post-Acute Care Environment
o We Did It-Anyone Can-Quality Initiatives in Affordable Housing

9:15 - 10:15am — Business Meeting/Awards 
10:15 - 11:15am — Plenary: Michael Gillette
11:30am - 2:30pm — Exposition/Lunch/Silent Auction

2:45 - 3:45pm
o Service Coordinator Roundtable
o Taking Control of Health Insurance
o Using Metrics to Drive Financial Success

2:45 - 5:00pm
o Meeting the Quality Challenge in Post-Acute Partnerships
o Transforming Dementia Care: It’s In Your Hands

4:00 - 5:00pm
o Innovations in Housing – Models, Technologies, and Services
o To Create Something Extraordinary - Sweat the Small Stuff

6:30- 9:00pm — Mardi Gras Party

WEDNESDAY, JULY 19

8:30- 10:00am
o Employer of Choice
o Financial Valuation and Applications
o No Compromise Needed: Improving Resident Quality of Life & 

Operational Efficiency through Purpose-Driven Technology
o Power of Relationship Building in Memory Support Services
o Verification Techniques that Promote Accuracy

10:15 - 11:45am
o Fair Housing I: Focus on Disability Issues 
o Shake Up the Future:  Enlightened Memory Care Design
o Nursing Home Roundtable
o Profits with a Conscience: Service Enriched Housing Options for 

Seniors

11:45am - 1:00pm — Lunch with Greenberg Traurig

1:00 - 2:00pm
o Fair Housing II: Focus on Recent HUD and DOJ Areas of Interest 
o I Don’t Understand Why Grandma is Acting This Way
o	Thriving in a Bundled Payment Environment 
o Using Marketing to Drive Long-Term Planning
o	Why Everyone Should Care About Managed Care
2:15 - 3:30 pm  — Closing Session

Attendee Name:  _________________________________
Nickname for Badge: _____________________________
Title:  _________________________________________
Email: _________________________________________
Professional License Numbers:   _____________________
   _____________________________________________   

o 1st Time Attendee   o Voting Delegate  o Vegetarian Meals  o Special Diet Meals 
Please State Needs: ___________________________________________

Please select one session per hour. You are not obligated to attend selected sessions. This count will be used to adjust meeting space. 

(Please copy the license numbers as they appear on your license(s).

Company Name: ___________________________________

Address: _________________________________________

City:  ___________________State: ___ Zip: _____________

Phone:  __________________________________________
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Convention Location for 2018

Save The Date

55th Annual Convention & Exposition

Sunday, July 29 - Wednesday, August 1, 2018
Orlando, Florida

Gaylord Palms Resort & Convention Center 



1812 Riggins Rd
Tallahassee, FL 32308
(850) 671-3700
www.LeadingAgeFlorida.org

DON’T DELAY

REGISTER TODAY!

Register by June 16, 2017 

and SAVE with the 

Early Bird Discount Power of Purpose

54th ANNUAL CONVENTION & EXPOSITION
July 16 – July 19, 2017  •  Orlando, FL


